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SOLUTION:SOLUTION:

Your managed services provider can
implement robust email security solutions
that include phishing protection and other
security elements, stopping more malicious
messages from reaching inboxes in the first
place.

Tools such as Microsoft Defender,
Proofpoint, Sophos, and IRONSCALES
leverage AI-driven phishing detection to
root out attackers and keep your
personnel safer.

EMAIL SECURITY AND
PHISHING PROTECTION
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MSPs can provide construction clients with
rugged hardware and rugged cases for
mobile devices. Dell Latitude Rugged
laptops, Otterbox and LifeProof phone and
tablet cases, and other products are built
to withstand the punishing conditions
common at construction sites. While
rugged hardware carries a slightly higher
upfront cost, it also reduces out-of-cycle
replacements and helps devices last
longer.
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Modern real-time communication and collaboration tools such as Microsoft Teams and
Slack enable smoother one-to-one and group communication that works better than email
for real-time comms. These platforms include instant messaging, voice messaging, and
voice and video calling so your field teams and office personnel can stay in touch at all
times. Dispatch can inform teams of any changes or delays, keeping field personnel engaged
and on task.

Bonus: these platforms are mobile friendly. That means you can pair these with the rugged
devices mentioned in the previous solution for a mobile-first comms solution that holds up
on every job site.
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With the right mix of technology solutions,
construction companies can automate
many aspects of personnel onboarding
and offboarding. Basic training and
orientation information can be delivered
via video using a CMS or LMS, ensuring
every new hire gets the same information.

Software tools can help with device
provisioning and endpoint management
along with decommissioning devices
when employees move on. Microsoft
Intune and Jamf Pro are two tools that can
speed up device management, saving
organizations time and increasing their
level of security and compliance.
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